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Website Accessibility Statement  
Chacewater Parish Council is committed to making its website as accessible as possible for all users, 
regardless of ability or technology. 

This website is designed to comply with the Public Sector Bodies (Websites and Mobile Applications) 
Accessibility Regulations 2018, and we aim to meet the Web Content Accessibility Guidelines (WCAG) 
version 2.1 AA standard wherever possible. 

How accessible this website is 
We know some parts of this website are not fully accessible. For example: 

• Some older PDF documents may not be fully accessible to screen readers 
• Some scanned documents may not be readable by assistive technology 

• Some images may not have appropriate alternative text 

We are actively working to improve these areas. 

What we are doing to improve accessibility 
We are taking steps to improve accessibility by: 

• Reviewing documents before publication to ensure they are accessible 
• Replacing older or inaccessible documents over time 
• Using clear language and consistent page structures 
• Ensuring new content meets accessibility standards 

Feedback and Contact Information 
If you experience any difficulty accessing information on this website, or require information in a 
different format (such as large print, audio, or an accessible PDF), please contact us: 

• Email: parish.clerk@chacewater-pc.gov.uk  

• Telephone: 07464 460011 

We aim to respond to all accessibility requests within 10 working days. 

Reporting Accessibility Problems 
We are always looking to improve the accessibility of this website. If you find any problems not listed 
on this page, or believe we are not meeting accessibility requirements, please contact us using the 
details above. 

Enforcement Procedure 
If you are not satisfied with our response, you can contact the Equality Advisory and Support Service 
(EASS), who provide advice and support on accessibility issues. 

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the accessibility 
regulations. 

Technical information about this website’s accessibility 
Chacewater Parish Council is committed to making its website accessible, in accordance with the 
Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018. 

This website is currently partially compliant with the WCAG 2.1 AA standard due to the non-
compliances listed above. 
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